Donors, Visitors & Volunteers Policy

Thank you for your interest in supporting Yenzani Children’s Home! We're so grateful for the kindness
and generosity of our donors, visitors, and volunteers. To help us maintain a safe and respectful
environment for the children in our care, we’ve put a few guidelines in place.

Yenzani is a registered Children’s Home that cares for children aged 6 years and older — we do not
have babies in our care. As required by the Children’s Act, POPIA, and related legislation, we follow
strict confidentiality and privacy protocols for the safety and dignity of both children and staff. We do
not share their personal circumstances

Visits take place in shared living room spaces and group photos may be taken upon request, with staff
and children wearing masks — their names and faces are confidential.

We have a warm and welcoming home, but it’s a big house on a small property — so we’re only able to
host up to 10-12 visitors per visit

Visits are by appointment only, Monday to Friday between 10:00 am and 4:00 pm. A special
weekend arrangement may be made on request. To arrange, please email us at info@yenzani.org
giving us your details and what you have in mind. Our telephone number is 010 221 1184 — *but
please note an email is preferred as we have weak telecom signal in our area*

We welcome

e Clothing, shoes, and linen in good condition

¢ New mattresses and bunk beds

e School supplies, stationery, uniforms

e Groceries, toiletries, and cleaning products

o Office supplies, financial donations, and sponsoring repairs/maintenance

e Dischem or Pick n Pay vouchers

o Fresh takeaways, delivered straight after purchase, from major food outlets or registered
caterers

e Good condition, age-appropriate toys

e Sponsored outings for the children like Bounce Movies Lunch Theatre and other fun things
and the children will be accompanied by two caregivers

e \olunteering — please contact us for our full volunteering policy as an interview, vetting and
contract need to be processed. We also need to know what volunteering you would prefer.

e For afull list of needs, please email us for our Wish List or check the “How to Donate
and Fundraising” section on our website

We’re Unable to Accept to keep our home safe and manageable

e Cooking on-site or pre-cooked food brought from off-site (due to health regulations)

e Community Service, DIY projects or Corporate Team-Building activities (due to space
limitations)

e Hosting birthday parties for visitors

e No broken or damaged items needing repairs to be donated including apparel, furniture or
household appliances

If you're unsure about a donation, please don’t hesitate to reach out. We’re always happy to
help guide your generosity in the most meaningful way.



